NEPTUNE AVAIATION LII\/IITED

Neptune Aviation: Your smooth path to global travel and business success.
@ WWW.NPAVIATION.COM




WHO ARE WE :

Neptune Aviation Limited, a sister company of Team Group BD, obtained an OSP License (SL NO 24) and is
established in 2025. Team Group BD, founded in 2010, is a freight forwarding company. It has succeeded
nationally by understanding local market needs and building strong client relationships. Internationally, it
has achieved success by using a global network and offering reliable services that meet international
standards. Team Group BD has a strong management team and over 400 trained employees working in
their offices in Bangladesh and overseas locations like China, Hong Kong, and Dubai.

Neptune Aviation Limited introduces an outstanding services for global travel support and business
aviation. Our skilled employees are ensuring the smooth operations by adhering to ICAO standards. We
offer our services such as flight permits, ground support, passengers and cargo handling, refueling,
transport, accommodation, airport reception and assistance, visa support, weather forecast assistance and
catering services.

Neptune Aviation collaborates with well-known companies to provide reliable and top-quality services that
match our clients' needs. We listen carefully to our clients and collaborate with partners to ensure smooth
and effective operations. By focusing on communication and teamwork, we meet our clients' needs. With
strong connections to officials and experts, supported by Team Group BD's global network, Neptune
Aviation has become a leading OSPL service provider.




WHAT WE DO ???
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OUR VISION

To revolutionize the aviation industry by becoming the
foremost provider of innovative, safe, and sustainable
flight operation services globally, we strive to set new
standards in customer satisfaction and operational
excellence, ensuring smooth and efficient air travel for
everyone.

OUR MISSION

Our mission is to deliver prompt, high-quality flight
operation support at competitive prices, ensuring
aircraft safety and adherence to international
standards. With skilled personnel, we create customer-
focused services and promote innovation in aviation
services.
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PERMIT SERVICES

Overflying Clearance
Non-schedule Cargo Flight
Non-schedule Passenger Flight

Business Flight Clearances-landing

Clearance for technical landing.

Emergency Clearances of Air
Ambulance
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Emergency Clearances For Air Ambulance

We provide special services for air ambulances to
get emergency clearances quickly. We coordinate
with doctors, nurses, and hospitals to handle
urgent medical flights efficiently. We also organize
vehicles to safely transport patients to the air
ambulance. Our main goal is to get fast approvals
because medical emergencies are very important.
We make sure everything is ready, even if requests
come up suddenly. We work with authorities to
speed up the process so air ambulances can fly
without delay. Our quick actions and teamwork
help get medical help to people who need it fast
and safely.




SERVICES

NEPTUNE
K./ GROUND HANDLING

Neptune Aviation Limited helps ground handling by using a skilled
team to ensure smooth operations. We focus on safety and
reliability in all our services such as :

Baggage Handling
Cargo Handling
Aircraft Marshaling
Lavatory Services
Water Service
De-icing

Pushback Operations

Passenger Boarding and Disembarking
Assistance




SERVICES

REFUELING

Neptune Aviation ensures an easy and reliable
refueling process by partnering with the reputable
Padma Oil Ltd. We manage every aspect of the
refueling operations, guaranteeing safety,
efficiency, and timely fuel supply to meet all
operational needs.

AIRPORT RECEPTION AND ASSISTANCE

We provide premium services to help executives
and VIPs smoothly manage airport formalities
during arrival, departure or transit.

Our representative will meet you at your aircraft
and promptly guide you through immigration and
customs. We can also arrange transportation or VIP
lounge access upon request.



SERVICES

NEPTUNE
VISA SUPPORT E—— v
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Our travel specialists handle all visa paperwork and
work with local embassies for you. We offer 24-
hour support to meet all passenger and crew visa
needs, ensuring a smooth trip. We arrange
customs and immigration clearance, general
declaration and precisely plan airport pickup,
transport, and accommodation at the destination

TRASPORTATION

We offer customized transport, from car rentals to
chauffeured luxury vehicles, for personal or
corporate clients. Neptune Aviation provides
airport transport for flight crew and, upon request,
can arrange transfers between the airport and
hotel.
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CATERING SERVICES

Enjoy excellent cuisine wherever you travel.
Whether you want light snacks or a full meal,
we provide delicious international in-flight
catering. We partner with Halal-certified
suppliers and offer options to meet all
religious and dietary needs.

ACCOMODATION SERVICES FOR VIP AND CREW

Our Executive Travel team works with renowned and
highly facilized hotels to provide luxury stays for VIPs
and crew at great prices. Enjoy special services,
customized room choices, and personal concierge
and driver service.




Neptune Aviation helps clients
quickly by meeting their specific
needs. We focus on providing fast
and efficient service to ensure
customer satisfaction.
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OUR CLIENTS

Asian
Aerospace
Services




@ CONTACT US
OFFICE ADDRESS :

yﬁ\ Dillan Tower, house : 21, Road :7 Block: F, Banani, Dhaka-
1203, Bangladesh

& +88 02 9351850
@ www.nepaviation.com

DAl ospl@nepavation.com

Contact person . Chairman- SM Shahanur Islam Sohel

Mobile : +8801711935906

Email : sohel@teamgroup.com.bd

Contact person : Managing Director - Md Alamgir Hossain

Mobile : +8801979969795

Email : alamgir@teamgroup.com.bd




THANK YOU




